
 NON-DOMESTIC WASTE GUIDELINES 

COLLECTION CENTRES 
 A wide variety of types of sorted waste can be brought to collection centres, including but 

not limited to: wood, metal and metal packaging, WEEE (household appliances and 

electronics), fluorescent lights, furniture, batteries and accumulators, medicines, food oils 

and fats (max 5 litres), plastic crates, empty jugs. Materials that are collected during home 

pick up, such as organic waste, packaging like glass, paper/cardboard, plastic and tin cans 

may also be taken to collection centres if you have large quantities of waste and/or waste 

that is particularly large in size.  

Attention: Material will only be accepted after it has been pre-sorted by individual waste type by the 

user.    

'Non-domestic' users of waste disposal services (shops, commercial activities, businesses, 

etc.) that have been duly registered are authorised to bring differentiated waste.  

The two collection centres are equipped with special access control equipment, 

so you must show the specific card (badge) provided by Net S.p.A. to 'non-

domestic' users.  

You can request and receive your badge at the operations centre in via Gonars 52. 

• Tuesdays - from 2pm to 3:30pm 

• Fridays - from 9am to 12pm and from 2pm to 3pm  

For specific requests and further information:  

Municipal waste services  

• Email Address | info.servizi@netaziendapulita.it  

• Online form | https://netaziendapulita.it/segnalazioni/ 

• Freephone number | 800.520.406 (dial 2)  

• Monday to Friday from 8:30am to 4pm 

https://netaziendapulita.it/segnalazioni/
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Dedicated extra pick up and transport services for 

municipal waste 
 

Non-domestic users may specifically request additional pick ups outside of the ordinary pick 

up schedule for paper/cardboard packaging, plastic, glass/cans, organic waste and non-

recyclable general waste. This also includes the service of collecting paper materials 

(documents) to be sent for shredding/destruction.  

If requested, these additional services will be evaluated by Net S.p.A in order to present a 

suitable estimation of the cost.  

Should the proposal be accepted, a contract between the parties will be drawn up and signed.  

 

The material must be placed in the proper location the evening before the 

agreed upon pick up day between 7pm and 12am 

Pick up is carried out during the following day in the time slots specified for 

each zone. 

 

For specific requests and further information:  

Municipal waste services  

• Email Address | info.servizi@netaziendapulita.it  

• Online form | https://netaziendapulita.it/segnalazioni/  

• Freephone number | 800.520.406 (dial 2)  

• Monday to Friday from 8:30am to 4pm 

 

 

 

 

 

 

 

https://netaziendapulita.it/segnalazioni/
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Proper use of public litter bins 
 

The only waste that should be placed in litter bins are small items (grocery receipts, small 

amounts of packaging from food products, used tissues, bus tickets, etc…).  

Depositing household and non-domestic waste near litter bins is no different 

from littering, and as such it is a punishable offence.  

 

It is forbidden to deposit 'household' waste in litter bins because:  

➢ they are made for small pieces of waste;  

➢ household waste is already collected through the door-to-door system, which allows 

for many materials to be recycled, recovered and reused with both environmental 

(less waste produced) and economic benefits;  

➢ material placed in litter bins is unsorted, which means it is not recycled, generating 

higher management costs for the community.  
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Large waste collection upon request 
Activities included in the service  

Roadside collection of large municipal waste items that due to their nature or size are not 

compatible with home or street pick up or other pick up methods routinely used during 

waste management procedures.  

Large waste includes, but is not limited to, durable large items (furniture and mattresses), 

WEEE (household appliances and electronics), large quantities of prunings and other 

biodegradable waste, wood, metal and plastic materials.  

Home pick up of large waste on the street outside of your residence can be requested as a 

paid service, as specified in detail at the following link 

https://netaziendapulita.it/comuni/udine/sportello-etariffe/raccolta-rifiuti-ingombranti/   

 

To make an appointment or ask a question:  

Municipal waste services  

• Email Address | info.servizi@netaziendapulita.it  

• Online form | https://netaziendapulita.it/segnalazioni/  

• freephone number | 800.520.406 (dial 2)  

• Monday to Friday from 8:30am to 4pm 

Users must provide the following basic information in order to receive the requested 

service:  

• first and last name and tax code – VAT number;  

• user code;  

• utility code and address of the utility at which pick up is requested;  

• the e-mail address or telephone number at which you may be contacted during 

service provision;  

• information on the waste to be picked up and, in particular, the type and 

number/size of the waste to be picked up

https://netaziendapulita.it/comuni/udine/sportello-e-tariffe/raccolta-rifiuti-ingombranti/
https://netaziendapulita.it/comuni/udine/sportello-e-tariffe/raccolta-rifiuti-ingombranti/
https://netaziendapulita.it/comuni/udine/sportello-e-tariffe/raccolta-rifiuti-ingombranti/
https://netaziendapulita.it/comuni/udine/sportello-e-tariffe/raccolta-rifiuti-ingombranti/
https://netaziendapulita.it/segnalazioni/
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ORDINARY PROCEDURES FOR WASTE PLACEMENT AND 

PICK UP 

 

Pick up is between 12am and 8am  
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Pick up is from 5am onwards 
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